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Welcome to Ashborn Industries!
Ashborn Industries has gone through many changes since its inception in 1962.
Consistently throughout these changes, the business has been owned and guided by the Ashton family
with the underlying business ideals of being ‘the best in the business’ while maintaining a culture of
honesty and integrity. These values are reflected in the quality staff employed to operate the business
and in our willingness to value and nurture customers and understand their needs.

“We aspire to be your first choice for the best product”.
Our company is proud of our ability to meet almost any wooden packaging requirements and respond
quickly, producing quality products which are highly competitive in the market. We maintain alliances in
five main distribution centres plus vertical integration from our main supply base in Mount Gambier to
ensure a wide network of supplies.
Our IPSM-15 Certification allows us to ensure that the correct, quality based product is delivered to your
factory, to your specifications and within your time limits.
If you have any queries about any of the products contained in this catalogue, please feel free to make
contact with your local branch.
We appreciate your time and feedback.

Kind regards,
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About our Business

Ashborn Industries and its associated companies are leading suppliers of timber products in Australia. We strive to
consistently provide excellent service, supplying buyers with products that fully satisfies their requirements for quality,
safe timber products and compliance with regulatory standards.
Our customers are the key to Ashborn’s business and we aim to ensure they are totally satisfied with the products and
services they receive. All management and staff of the company are empowered to take responsibility for decisions
affecting quality of the product delivered to our customer. As a company we aim through staff training, monitoring and
company policy to achieve a high quality product.
Ashborn is committed to implementing and maintaining its quality systems to the standard of the Australian Wood
Packaging Certification Scheme for Export (AWPCS). We maintain certification to AWPCS IPSM-15 standard by ensuring
a consistent level of quality assurance and strict safety control.
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Our History
Upper Murray Case Supplies (as the business was previously known) was founded in 1962 by Brian Ashton who started
making wooden boxes in Winkie SA out of a necessity to pack and transport fruit from his farm. The Ashton family
provided boxes and bins to local growers and through plain hard work, the business grew and in October 1998 Mick
Ashton purchased the business from his father.
In June 2000, Upper Murray Case Supplies was relocated to Glossop out of a need to store materials at a site with a
hard stand topsoil to meet new Export requirements (IPSM-15). The 2000’s saw our business expand by starting
production in Adelaide and a production / milling facility in Mount Gambier. Our reach was further extended through
partnerships with Tony Romeo & Son Packaging in Mildura (Victoria) and S. Marando in Griffith (New South Wales).
In January 2012, a fire in Glossop destroyed much of the factory. However, instead of dwelling on our losses, we chose
to see it as an opportunity to recreate and better ourselves. 18 months later in 2013, our new factory was opened, and
Ashborn Industries had risen from the ashes as a stronger, smarter and better equipped operation for the future.

Our Future
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Our Products
Bins
We have an extensive and entirely flexible range of bins available. Whether it’s domestic or export ISPM-15 compliant,
suited for manufacturing, farming or retail applications we can help. We work hard to ensure you receive a quality
product the first time, every time.

Pallets & Skids
We custom design pallets and skids to safely carry any product. As the most commonly used timber product around
the world, pallets & skids can be made to suit any specification, strength, domestic or export ISPM-15 compliant
depending on the load and application. We are your one stop shop for all of your timber packaging requirements.

Crates & Boxes
We offer a wide range of crates and boxes to suit your packaging needs. We can customise crates to your packaging
application using your specifications or we can help customise a crate using our design software. This ensures your
products are well packaged, maximising floor space on trucks, shipping containers or air freight to maximise your
returns.

Custom Designed Products
We welcome any kind of Specialty Product. We understand that every business is different and so are your packing
needs. We can manufacture a wide range of specialty items so please contact our friendly staff today so we can help
find a packaging solution for you.

Processed Timber
If you simply require timber for your own business needs, we can offer a milling, docking and splitting service to any
specification, and we use precision technology to ensure the best recovery rate to minimise expense.

Packaging Accessories
Our diverse range of products has made us a one-stop shop for industrial packaging and associated equipment.
This includes plastic bins, steel crates, bin liners, storage systems strapping and wrapping materials and tools. We are
always looking for better ways to serve our customers, so please don’t hesitate to contact us if there is a product you
need that you don’t see in our brochure.
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Our Services

Our involvement with our customers does not end at the point of sale – Ashborn provides a range of pre-sale and
post-sale services to ensure customer satisfaction and a lasting professional relationship.

Free Consultation and Quote
We provide a free consultation and quote for all inquiries, and tailor our prices to be as competitive as possible.

Product Design
If you are unsure about what you need, we offer our professional design skills to create a custom solution to suit your
needs.

Precision Contract Timber Processing
We offer a milling, docking and splitting service to any specification, and we use precision technology to ensure the
best recovery rate.

Onsite Repair Service
Our onsite repair service brings our timber repair service to you, even in remote districts of Australia.

Stencilling
Make use of your bins, pallets and crates as a form of advertising. We provide a stencilling service to print your name,
Logo and contact details on to our products.

Transportation and Logistics
Our freight network reaches across Australia and is closely monitored for a prompt and safe delivery of products.

Facilities Management
For our ongoing customers, we offer a Facilities Management service so that customers can hold stock on site for
constant availability, but we only charge for what they use.

Ongoing Customer Support
Our dedication to our customers does not end at the point of sale—we encourage and welcome customer feedback to
ensure their ongoing satisfaction with our products.
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What is Facilities Management?

Facilities management is a service provided to our regular customers to give them the ability to maintain adequate
quantities of stock on site without tying up large amounts of money in the process.
To achieve this, we provide our customers with the desired stock quantity and then on a monthly basis we will conduct
a stock count and top up if required. After the stock take, we will only invoice you for the quantity that has been used.
Unlike other rental programs offered, our customers purchase the product outright so that the cost can be built into
your budget without the fear of receiving unexpected bills for lost or damaged stock.
If you would like to know more about our Facilities Management program, please call our sales team for more
Information.

Copyright Ashborn Pty Ltd 2017

Why Choose Us?
Your Security (Reducing Risk)
The strategic arrangement of our business branches, and cooperative arrangements with other large
timber product manufacturers provides us with the ability to increase production in the event of
requirements outside of our regular capacity. This enables us to supply a number of large customers at the
same time and ensure our customers can always meet demand.
Our timber supply comes from mills in Mount Gambier, Jamestown and Adelaide in South Australia as well
as mills in Victoria and NSW. Our timber buyers regularly visit these areas to ensure that we have
continuity of supply and access to the best product and price.
Our certification to IPSM-15 allows us to service your business with on-site construction or repairs by
qualified tradespeople, should this be required.

Committed
Our team at Ashborn Industries are dedicated and committed. We pride ourselves on delivering a quality
product with a competitive price – on time – every time
Customers are the key to our business and we aim to ensure they are totally satisfied with the products
and services they receive. All management and staff of the company are empowered to take responsibility
for decisions affecting quality of the product delivered to our customer. As a company we aim through
staff training, monitoring and company policy to achieve a high quality product.
Our commitment to our customers does not end at the point of sale – your designated representative will
maintain regular contact with you to report progress, check quality, monitor your stock levels (if required)
and even query the status of your production in order to predict future demands. Your feedback is always
welcome, because we are in a constant state of self-improvement and your opinion will help to do what
we do – better.

Professional
Our team of dedicated professionals provide excellence in customer service and customer satisfaction.
They understand that your business relies on you reaching your targets and delivering to your customers
on time and will go to the limit to ensure your timber packaging is there when you need it.
We respect the trust placed in us by our customers, and the community. We sustain this trust by providing
high-quality products and services that comply with our professional, ethical and social commitments as an
individual and collective responsibility at Ashborn Industries.

Reliable
All representatives of our company are accountable for the commitments they make to our customers and
are expected to ensure that what you have asked for is delivered on time, every time. We have an
established network of local freight companies available to move our products when needed.

Flexible
Ashborn Industries will always maintain a “Can Do!” attitude for all projects. Our design staff allow us to
custom design specifically to your needs. We understand that consumer demands can change suddenly in
your industry - tight delivery schedules, consistent quality and compliance with export standards are
typical needs of Ashborn customers.
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Quality
All of our products are manufactured under a strict quality control procedure in order to maintain a
consistently high quality product, and in turn, ensure the integrity of your produce during transportation.
We are committed to implementing and maintaining our quality systems to the standard of the Australian
Wood Packaging Certification Scheme for Export (AWPCS). We maintain certification to AWPCS IPSM-15
standard by ensuring a consistent level of quality assurance and strict safety control
Our Internal systems are based on ISO-2001.

Responsible
We only purchase timber that is sourced from sustainable plantations in Australia.
We are fully compliant with all WHS compliance and legislation.
Our qualified staff are trained and licensed to perform all duties at a high level of safety.
All of the bi-products/waste from our mill is reclaimed by other industries – such as sawdust for the
manufacture of particle board.

Intelligent
We are committed to a continual state of self-improvement - we are continually looking for better
operational and manufacturing processes to maximise efficiency and ensure we maintain a competitive
position in our market.
To give direction to our self-improvement, our organisation is in the process of learning Lean
Manufacturing principles (involves never-ending efforts to eliminate or reduce activities that consume
resources without adding value to the business) at all levels - from management, right down to the factory
floor.
Looking to the future, we have actively engaged with other innovative, professional communities which
allow us to keep abreast of future trends and changes in the industry.

Innovative
We introduced the Facility Management System to assist our customers in having stock constantly
available onsite. Regular daily contact (when required) and a full audit at the end of each month ensure
that you are only paying for the material that has been used, minimizing your cash requirement.
Our in-house designers are fluent in computer aided design (CAD) and 3D modelling to accurately discern
the most efficient and structurally sound design for your product. By request, 3D images can be provided
to customers to give them an accurate indication of what they will be purchasing.
We process all of our timber using optimizing docking saws which allows us to recover more timber and in
turn pass further savings to our customers. We have recently upgraded our automated pallet
manufacturing equipment in Glossop allowing us to manufacture high volumes at an ever increasing level
of quality.

Trustworthy
It has been integral to the success of our business that we maintain a close and honest business
relationship with our customers. We strive to be a Trusted Advisor to our customers rather than a
salesman.
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Community
Following in the Ashton family’s footsteps, we are mindful of our social responsibility and have always
been a dedicated supporter of the local community by way of donations and sponsorships to many
community groups, schools and sporting clubs. In the same way, we favour local businesses as our
suppliers and actively participate in community events.

Timeless
Our company has supplied industrial packaging products to Australian businesses for more than 50 years.
Our wealth of experience began in 1962 with our founder Brian Ashton who began building citrus bins and
cases out of a necessity to pack and transport citrus from his farm. To this day we remain a family owned
business, and we continue to uphold the Ashton family culture built on integrity, respect, passion,
efficiency and teamwork.
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Environmental

Timber is one of the world’s most environmentally friendly building products. It is natural, renewable and sustainable.
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The sun generates 8,000 times the earth’s annual energy usage, dominating all other non-renewable resource options.
When this energy is capitalized through solar power installations, there are minimal costs for upkeep and power is
generated for many years. In response, we have recently installed a 93kW solar system to power our production in
Glossop and are looking to do the same at our other branches.
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Our Key Products

BINS
We have an extensive and entirely flexible range of bins available. Whether it’s domestic or export ISPM-15
compliant, suited for manufacturing, farming or retail applications, we can help. We work hard to ensure you receive a
quality product the first time, every time.

200kg Export Bin

400 - 450kg Export Bin

600kg Export Bin

Juice Bladder Bin with Slatted Lid

Pumpkin Bin

Soft Fruit Bin with Hinged Door
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Onion Bin

Almond Bin

1 Tonne Potato Bin

1/2 Tonne Potato Bin

Apple Bin

Pumpkin Bin

Storage Bin

Display Bin
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Oversize Bin

Bottle Racking Bin
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Our Key Products

PALLETS & SKIDS
We custom design pallets and skids to safely carry any product. As the most commonly used timber product around
the world, pallets & skids can be made to suit any specification, strength, domestic or export ISPM-15 compliant
depending on the load and application. We are your one stop shop for all of your timber packaging requirements.

Standard 2-Way Entry Pallet

Air Freight Pallet

4-Way Entry Block Pallet

Notched 4-Way Entry Pallet

EURO 4-Way Entry Block Pallet

Heavy Duty 1165 x 1165mm Pallet
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Standard Skid

Oversized Pallet

Rental Pallet Equivalent
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Our Key Products

CRATES & BOXES
We offer a wide range of crates and boxes to suit your packaging needs. We can customise crates to your packaging
application using your specifications or we can help customise a crate using our design software. This ensures your
products are well packaged, maximising floor space on trucks, shipping containers or air freight to maximise your
returns.

Standard Crate

Crate Case

Oversized Crate

Livestock Crate

Pallet Surround Crate

Flat-Packed Crate
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Our Key Products

SPECIALTY PRODUCTS
We welcome any kind of Specialty Product. We understand that every business is different and so are your packing
needs. We can manufacture a wide range of specialty items so please contact our friendly staff today so we can help
find a packaging solution for you.

Gluts / Bracing Timbers / Chocks

Container Frames

Drying Trays

Display Crates / Boxes

Repair Timber
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For more information, check us out online at

www.ashborn.com.au

Riverland Office
Address:
Phone:
Fax:
Email:

502 Old Sturt Highway, Glossop SA 5344
(08) 85 831 111
(08) 85 831 155
sales@ashborncom.au

Address:
Phone:
Fax:
Email:

11 Belfree Drive, Green Fields SA 5107
(08) 82 506 288
(08) 82 509 288
sales@ashborn.com.au

Adelaide Office

Mount Gambier Office
Address: 15 Calula Drive, Mount Gambier SA 5290
(08) 87 247 895
Phone:
(08) 87 247 875
Fax:
sales@ashborn.com.au
Email:

Griffith
Address: Farm 660 Bishop Road, Yoogali NSW 2680
0428 557 955
Mobile:
sales@ashborn.com.au
Email:

Mildura
Address: Block 575 Ropers Road, Cardross VIC 3496
Mobile:
0428 557 955
Email:
sales@ashborn.com.au

